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To request live support, select the ‘More’ button. Choose ‘Request Live Support’. 
 
 
 
 
 
 
 

 

 
Write a brief description of the issue you are having within the Live Support pop-up. Then press 
the blue ‘Send Request To Support’. CourtCall technical staff will be alerted and will be in 
contact as soon as a staff member becomes available. 
 
 
 
 
 
 
 
 
 
 
 

If there is no longer a need for Live Support, click the ‘More’ button again and choose ‘Cancel 
Support Request’.  

Hosts and participants can request live support through our More button in 
the bottom control bar. If you have a Moderator, you may ask for assistance 
verbally.  


